We help people, one caring interaction at a time.

Sykes Enterprises, Incorporated (SYKES) is a leading, global digital-marketing and customer-care outsourcer. SYKES provides
differentiated, full lifecycle customer-engagement services to Global 2000 companies and their end consumers at key
touchpoints. SYKES’ comprehensive suite of solutions addresses the needs of major companies around the world. SYKES
trades on the Nasdaq Stock Market under the symbol “SYKE.”

SYKES LEADS THE WAY
Headquartered in Tampa, Florida, SYKES stands out in this
ever-changing industry.

INDUSTRIES SERVED
Communications		

Transportation
& Leisure

Financial Services

Insurance

We’re the END-TO-END SOLUTION:
We optimize the entire customer experience, fueled by
technology and data for continuous innovation.

Technology		

Retail

We’re the STRATEGIC PARTNER:
We have the same shared goals and we’re committed
to helping you be more efficient and optimize your
customers’ overall experience.

Healthcare		

Energy

We’re the PIONEERS:
Throughout our 40-year evolution, we’ve constantly
disrupted the marketplace, innovating and adapting to
the changing industry and customer needs.

We’re INDUSTRY INNOVATORS:
We’re ahead of today’s market shifts and proactively
rollout new, personalized customer-experience capabilities
in emerging areas like AI, chatbots, automation and more.
We’re DIGITAL-TRANSFORMATION EXPERTS:
We understand the shift to digital, and our best practices
in digital marketing, self-service, chat and social care
help serve your customers better.

BY THE NUMBERS
Founded in 1977

55,500+ employees*

74 sites*		

51,400 workstations**

20 countries*

SYKES DRIVES CUSTOMER LIFETIME VALUE
Building on our strong legacy and industry expertise, we have acquired and integrated best-in-class companies that not only
uniquely grow our end-to-end capabilities, but also elevate SYKES to be world-class. Together with these acquisitions, SYKES
is bigger than the sum of its parts, and continues to focus on customer lifetime value.

Marketing Solutions
With content and creative services, inbound marketing and demand generation, and customer-engagement
strategies, we expedite digital transformation through our marketing strengths.

Sales Expertise
With our award-winning sales know-how, our agents expand your customer base and accelerate revenue generation
through digital sales acquisition, inbound and assisted sales, and cross-sell and upsell promotional opportunities.

Customer Care
Leading brands trust SYKES to deliver exceptional customer experiences with proven digital self-service, omnichannel
delivery, customer service and technical support.

Fueled by Data Science, Technology & Our People
Our advanced, added-value technology capabilities and analytics underpin all that we do, helping us achieve a
personalized customer lifecycle. With the right talent leveraging cloud-based technologies and advanced security
and compliance, we allow for innovations in Artificial Intelligence (AI) and personalization through key learnings
gathered from journey analytics and fed back into our operational excellence.

The desire to help others remains core to our company’s DNA
- Chuck Sykes, President & CEO

OUR SHORING SOLUTIONS
We have brick-and-mortar locations in 20 countries across the globe, and an ever-expanding at-home agent workforce. This
puts a world of choice at our fingertips, allowing us to employ a strategy that aligns with your unique scope and specifications.
Our shoring solutions include onshore, offshore, nearshore and work-at-home agents.

OUR DELIVERY CHANNELS
Our end-to-end solutions function within your customers’ preferred delivery channel. Our omnichannel delivery includes any
combination of self-service, social media, chat, mobile, voice and email support models.

*SYKES Annual Report 2016
**SYKES Securities and Exchange Commission Quarterly Report, June 2017

